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Abstract: The aim of the research is to identify the level of impact of emotional intelligence on job security through the
mediating role of organizational citizenship by applying it to the Dar Al Shifa Medical Center in the Kingdom of Bahrain.
The study population is represented by all employees working at Dar Al Shifa Medical Center in the Kingdom of Bahrain,
who number 150 employees. This is according to the reports of the Human Resources Department of the hospital. The
exploratory sample of the research consisted of (35) male and female employees who were randomly selected in order to
ensure the validity of the research tools and to verify their validity and reliability. While the study sample consisted of (126)
male and female employees, and therefore the study sample is represented by all members of the research community, using
the comprehensive inventory method for the vocabulary of the community, and the results showed that there is a clear impact
of the independent variable on the dependent variable, which indicates that high levels of emotional intelligence It helps in
one way or another to raise the level of job security at Dar Al Shifa Medical Center in the Kingdom of Bahrain. The
dimensions of emotional intelligence practices that had the most impact on the level of job security at Dar Al Shifa Medical
Center in the Kingdom of Bahrain were the dimension of self-awareness, followed by the dimension of managing emotions,
while emotional sensitivity had no effect on job security. The results indicated that employees' opinions did not vary
according to demographic variables, whether emotional intelligence, job security, or organizational citizenship behavior. The
research recommended the necessity of implementing measures by the management of private centers that would increase
the level of job security, such as extending contract years and providing appropriate personal and family insurance and care
systems. This is reflected in the level of employees’ survival and stability in the center, and the reconsideration of the wages,
allowances and rewards system for employees to make them feel secure and job stability and not to think about leaving the
job.
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